GATEVIEW

7 Yr. Limited Product Warranty

Gateview Technologies, Inc. warrants only that its products manufactured and sold will be free from
defects in material and workmanship, and will substantially conform to the technical specifications for a
period of seven (7) years beginning on the date of purchase by the end user or, if no proof of purchase
date can be provided by the end user, the manufacture date. The warranty shall be void to the extent of
(i) any modification of a product by any person or entity other than Gateview, (ii) unauthorized use,
misuse or abuse of a product by customers or end users, (iii) negligence or wrongdoing, (iv) accident,
disaster or event of force majeure, (v) use of a product in any manner inconsistent with the product
specification, (vi) improper storage of a product. No service or maintenance is required and there are no
serviceable parts inside the product. Do not attempt to open the product or the warranty will be void.

If product was purchased when Gateview's policy offered a 3-year limited warranty, the customer may
have the opportunity to purchase an extended warranty up to 7 years from the date of purchase.

The customer should ensure prior to use whether this product is suitable, adequate, or safe for the use
intended. Since individual applications are subject to great variation, Gateview makes no representation
or warranty as to the suitability or fitness of these products for any specific application and Gateview
Technologies is not responsible for equipment damaged by incorrect communication on the part of the
customer between the customer and Gateview Technologies.

If Gateview Technologies determines a product alleged to be defective is not actually defective or is not
covered by the limited warranty provided herein, Gateview will offer to return the product to the
claimant or repair the product at the claimant’s expense.

Gateview Technologies makes no other warranties or representations to name or any other person of
any kind, whether express or implied, with respect to the products, and Gateview Technologies
specifically disclaims all implied warranties including, without limitation, the implied warranties of
merchantability, fitness for a particular purpose and non-infringement. Products sold hereunder are
sold only to the specifications specifically set forth and the customer assumes all risk whatsoever as to
the result of the use of products purchased, whether used alone or in combination with other products.
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